
THE ENVIROVENT STADIUM

ACCESS STATEMENT



Name: The EnviroVent Stadium

Address: Harrogate Town AFC

Contact: DAO@harrogatetownafc.com

Website: www.harrogatetownafc.com

This access statement provides information about the accessibility features and facilities available at The EnviroVent Stadium. 

If you have an invisible disability, please contact HTAFC, pre-match day, at dao@harrogatetownafc.com.

We are committed to ensuring that all visitors, including those with disabilities, can fully enjoy their experience at our stadium. We continuously strive to

improve accessibility and make reasonable adjustments to ensure everyone's needs are met.

Venue Information:

                       Wetherby Road 

                       North YORKSHIRE 

                       HG2 7SA

                

mailto:dao@harrogatetownafc.com


Supporters should be informed that there IS no parking at the ground. There is street parking available nearby.

The stadium has designated accessible entrances with ramps and wide pathways for easy entry.

Clear signage is provided to guide visitors to the accessible entrances.

Accessible seating areas are available throughout the stadium.

Visitors with disabilities can request accessible seating when purchasing tickets.

Wheelchair spaces are provided in various sections of the stadium to ensure an inclusive experience.

Companion seating is available adjacent to wheelchair spaces.

Seating areas are well-maintained, and staff are available to assist with seating arrangements.

Accessible restrooms equipped with appropriate facilities are located within the stadium.

Baby changing facilities ARE AVAILABLE.

Stoma toilets are available..

Our website provides detailed accessibility information, including parking facilities, seating arrangements, and facilities for people with

disabilities. We encourage visitors to contact us in advance to discuss any specific requirements and to make arrangements for assistance

if needed.

Parking:

Entrances:

Ticketing:

Seating:

Facilities:



Disability parking – Map of Lancaster Road – blue badge parking available 

Stoma facilities 

Information Hub, issues relating to access. 

Food service – DAO will assist in purchasing food from the kiosk and deliver it

to your seat. 

Ponchos handed out for free in rainy conditions, and those fans who are in the

accessible seats – front row of the Envirovent Stand and Black Sheep stand.

Sensory packs available upon request 

Rest Seats for Added Comfort 
We care about every fan, and we want everyone to enjoy the game comfortably. That's why we've
introduced rest seats, strategically placed around the stadium. These seats are for those who may
have trouble walking to their designated seats or are experiencing any physical difficulties. Your
comfort is a top priority for us.



By Bus 

·the Wetherby bus service number 7 (Transdev) and the X70 (Connexions busses) stops outside the ground. The service runs frequently with a journey time of

around 10 minutes from Harrogate Bus station. 

·The busses operated by Transdev are all low floor vehicles (this means they can be lowered to pavement level when the bus stops and the door opens) and

each bus has a minimum of one dedicated wheelchair space. 

·All busses have clearly marked priority seats for anyone who needs them, these seats have more legroom than the standard seats and there is a space

underneath for an assistance dog.

·The bus floor is non-slip, and they are colour- contrasting handrails on the side of each door with horizontal handrails in the gangway areas.

·A dedicated wheelchair space is normally located on the right-hand side of the bus. 

Fans are reminded that busses can get very busy on Matchdays. 

Further information can find via the Transdev website: https://www.transdevbus.co.uk/harrogate/

By Train

·New automatic audio announcements systems and electric information screens have been installed at Harrogate Railway station and they provide audible

and visual information about the next train to arrive.

·Trains have push buttons operated power siding doors and flat wide entrance, good internal lighting and handy grab rails, door opening buttons have colour-

contrast surrounds, and tactile and Braille text.

The nearest Train Station to the ground is Harrogate Train Station 1.6 miles. 

What facilities are available at Harrogate Station? -Toilets, Station Buffet, Wi-Fi, Shops, ATM, Post-box, Telephones - coins and card, Disabled Access - the

whole station is step-free, and there are wheelchairs, ramps and induction loops available.

https://www.transdevbus.co.uk/harrogate/


Our club shop stocks a range of club merchandise, all of which can be viewed and purchased at our online Shop

As well as being available to buy online, all items below are available in our Official Store at 32 Commercial

Street, Harrogate, HG1 1TY.

On matchdays, merchandise can be purchased from our pop-up store, located behind the Aon Stand.

Opening Times

Monday - CLOSED

Tuesday - 10.30AM - 5.30PM

Wednesday - CLOSED

Thursday - 10.30AM - 5.30PM

Friday - 10.30AM - 5.30PM

Saturday - 10AM - 4PM (closed home matchdays)

Sunday - CLOSED

https://www.harrogatetownafc.com/online-store/


Please be advised that the following times are for a 3pm kick-offs time will be adjusted accordingly for other

kick off times.

9am – ticket lines are open. 

1.30- turnstiles open 

1.35-pre-match entertaining commences 

2.15- players pre match warm up 

2.55 – Teams emerge from tunnel 

3pm- kick off. 

We have options to suit all budgets at Harrogate Town, with a number of kiosks around the ground where you and

your family can pick up traditional matchday food and a mixture of hot & cold beverages before and during the

match. Our full matchday menu can be seen on the next page.

Disabled Away Supporters arriving by coach.
 

Generally Away coaches are instructed to park at the show ground, please ask the coach driver to drop any

disabled fans off at willow tree primary school Wetherby Rd, Harrogate HG2 7SG.





CONTACT US

HAMILTON MATTOCK

01423 210600

MAGGIE PATTISON
DISABILITY ACCESS OFFICER

FAN ENGAGEMENT MANAGER

DAO@HARROGATETOWNAFC.COM


