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How can I purchase a ticket? 
 

       To purchase a ticket, you must have created an account via the Harrogate Town website or in our   

       Official Club Store on Commercial Street in Harrogate.  

 

➔ Already have an account? If you have already created an account online, click here to sign in and enter 
your membership number (5 digits) and password that you have already created when setting up the 
account. If you are a season ticket holder, your membership number is printed on your season ticket 
card as CRN: 12345 
 

➔ Haven’t activated your account? If you have purchased a ticket in our Official Club Store on 

Commercial street in Harrogate but you haven’t activated your online account, please click here to 

activate your account. You will need your surname and membership number (5 digits) that can be 

found on your order confirmation sent to your email for any purchases you have made in the 2022/23 

season / pre-season. Please contact us if you do not have this number on 01423 210600 – option 1. 

The details you have provided will show up on the screen, please ensure these are correct. You will 

then be required to create a password and then click ‘save details’. This will log you in to your account. 

 

➔ First time buyer this season? If you haven’t purchased a ticket with us in the 2022/23 season, then you 

will be required to register a new membership. It is recommended that everyone in your family / party 

set up an account as there are ticket limits on each game depending on the category of the game.  

 

To set up a new account, please click here. 

You will be asked to create a password and enter your personal details to build your profile; please 

ensure this information is entered correctly as you will be able to use this account to purchase tickets in 

the future. Once your account is created, it will be shown in the top right-hand corner of the screen. 

We recommend saving this number as a contact in your phone or keeping it somewhere safe as you will 

need this number every time you log in. 

 

http://www.eticketing.co.uk/harrogatetownafc
https://www.harrogatetownafc.com/match/tickets/
https://www.eticketing.co.uk/harrogatetownafc/Authentication/Login
https://www.eticketing.co.uk/harrogatetownafc/Authentication/ActivateAccount
https://www.eticketing.co.uk/harrogatetownafc/Authentication/ActivateAccount
https://www.eticketing.co.uk/harrogatetownafc/Authentication/Registration?returnUrl=%2Fharrogatetownafc%2F
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Forgotten your password? 

  

➔ Got an account but forgot your password? If you have already set up an account but cannot remember 

your password then please click here to reset your password. You will be required to type in your 

membership number and that will send an email to the email address you registered when setting up 

the account with instructions how to reset your password. 

Please check your junk / spam folder if you cannot find it in your inbox. 

 

 

 

 

What is the stadium layout? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Address:  

Harrogate Town AFC                                                      Contact number: 01423 210600 

The EnviroVent Stadium 

Wetherby Road 

Harrogate 

HG2 7SA 

http://www.eticketing.co.uk/harrogatetownafc
https://www.eticketing.co.uk/harrogatetownafc/Authentication/ForgottenPassword
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Which stand should I choose? 

 

 

 

 

   
 

 

 

 

 

 

 

 
 

 

# 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Barclay LED 
Solutions Away Seated 

➔ Seated  

➔ Away fans 

➔ Entrance: South Turnstiles 

The Barclay LED 
Solutions Away Terrace 

➔ Standing - Wetherby Road 

➔ Away fans 

➔ Entrance: South Turnstiles 

The Myrings Away 
Terrace  

➔ Standing - behind the goal 

➔ Away fans 

➔ Entrance: South Turnstiles 

AWAY FANS 

The EnviroVent Stand 

➔Seated  

➔Home Fans + Wheelchair 

users (Home and Away) 

➔Block 1,2,3,4 and 5 

➔Entrance: North Turnstiles 

The AON Stand 

➔Standing  

➔Home Fans 

➔Behind the goal  (Kop) 

➔Entrance: North Turnstiles 

 

The Barclay LED 
Solutions Stand 

➔Standing 

➔Home Fans 

➔Wetherby Road 

➔Entrance: North Turnstiles 

The Black Sheep 
Brewery Stand 

➔Standing 

➔Family Stand 

➔Home Fans 

➔Entrance: North Turnstiles 

HOME FANS 

http://www.eticketing.co.uk/harrogatetownafc
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How much does it cost for a matchday ticket? 
 

Ticket prices vary depending on your age and which category you are eligible for. Our league prices are 

stated below, however tickets for our cup match will be at a discounted price. 

Prices are the same for home and away supporters. 

Please note, if you require accessible seating, please contact our ticket office: 01423 210600 – Option 1. 

Price Category Standing Seated 
Adult £20 £23 

Concession = 
65+ * 
Blue Light Card ** 
18 + Student in full time education *** 
Registered Disabled **** 

£16 £19 

Under 18 £8 £11 
Under 12 £6 £9 

Under 5 (purchase in store / phone) Free with one paying adult 

Carer (purchase in store / phone) * See info below 
 

Who is entitled to a concession ticket? 
 

 

 

 

 

 

 

 

 

 

* Supporters aged 65 or over as of 1st August 2022 are entitled to a concession ticket 

** Supporters in possession of a valid Blue light card that entitles the emergency services, NHS, social care 

sector and armed forces to receive a concession ticket 

*** Supporters who are aged 18 or over in full time education  

****Disabled supporters with proof of medium / high rate of Disability Living Allowance (DLA) or medium 

/ enhanced rate of Personal Independence Payment (PIP) are entitled to the concessionary rate.  

***** If required, a Carer ticket will be issued free of charge when purchasing alongside a concessionary 

ticket for a disabled fan in receipt of the above rates. 

Harrogate Town AFC reserves the right to request proof of eligibility before issuing any concessionary 

price. Please note, we advise that you carry proof of entitlement to the concessionary rate when entering 

the EnviroVent stadium as checks may be carried out at the turnstiles. 

 

.  

http://www.eticketing.co.uk/harrogatetownafc
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Children Under 12 years of age 
 

Our designated family stand is the Black Sheep Brewery Stand 

 

Children under the age of 12 MUST be accompanied by an adult (18+) 

Harrogate Town encourages supporters of all ages to attend matches, but as per our safeguarding 

policies, any child under the under the age of 12 years must attend with an adult. 

 

Guidance for adults bringing under 5’s to matches 

 Whilst there is no lower age limit for children attending football matches, there are a range of factors to 

be considered by parents and guardians bringing young children to matches and to other events at the 

stadium.  

Young children should enjoy their visit to Harrogate Town and not experience discomfort, distress or 

harm as a result. A football stadium is a big and busy place. Different spectator areas can look the same 

at different points around the stadium. This can be confusing for younger children. 

Please make sure you:  

• Keep children with you at all times;  

• Agree a meeting place with them as soon as you arrive in the stadium in case you get separated;  

• Point out the stadium staff and stewards to them and tell them to go to a member of staff or a 

steward if they are lost or worried.  

Children separated from their family or carer will be taken to the Club Office next to the North 

Turnstiles. 
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How do I buy a ticket online if I have an account? 
 

If you are already on our Harrogate Town homepage (www.harrogatetownafc.com) then you can 

follow the steps below: 

1. Hover your mouse over MATCHDAY then click on BUY TICKETS from the drop-down list.  

(Using a phone, you will need to click on MATCHDAY) 

 

2. This will take you through to a screen with information on i.e., Ticket Prices / How to buy a ticket.  

                Click on BUY TICKETS (yellow icon).  

 

 

To go directly to the tickets page: www.eticketing.co.uk/harrogatetownafc/ 

 

 

 

 

 

 

3. Click BUY TICKETS and then choose from the tabs available: All Matches / Away Games / Home Games  

 

http://www.eticketing.co.uk/harrogatetownafc
http://www.harrogatetownafc.com/
http://www.eticketing.co.uk/harrogatetownafc/
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4. Find the game that you would like to buy tickets for and click ‘FIND TICKETS’. This will take you through 

to a screen where you can choose the stand you would like to be in and the age category.   

 

5. Click on a stand highlighted in blue or choose by area from the options along the left-hand side. 

 

 

Seated / Standing Home Fans Away Fans 

Seated EnviroVent Stand – Main Stand 
Block 1,2,3,4 and 5 

Barclay LED Solution Stand Seated 

Standing AON Stand (Behind the goal – Kop) Myrings Stand (behind the goal) 

Standing Barclay LED Solution – Wetherby Road Barclay LED Solution Away – Wetherby Rd 

Standing Black Sheep Stand (Family Stand)  

 

http://www.eticketing.co.uk/harrogatetownafc
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6. Select the correct age category for each person and click ADD TO BASKET. 

 

➔ Once you have added the tickets you require to your basket, 

please click the basket in the top right-hand corner of the 

screen. Look for this icon below. 

 

 

 

 

 

 

 

 

➔ Your basket will open. Scroll down the page, read and 

acknowledge the ticket information and then click PROCEED TO 

CHECKOUT 

 

If you are buying the ticket for somebody else in your family / friendship group, then once 

you have logged in click ‘Reassign’ (see ‘buying tickets for friends and family’ for further 

guidance). 

 

Once you have clicked PROCEED TO CHECKOUT, you will now go through the remaining steps to complete 

your transaction. 

- Log in 

- Enter card details 

- Authorise transaction 
 

 

You will receive a confirmation email acting as your receipt, and you will also receive another email with 

your match tickets attached.  

 

 

http://www.eticketing.co.uk/harrogatetownafc
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How do I receive my tickets when I purchase them 
online? 

 

Home games at the EnviroVent Stadium 

➔ Tickets purchased online for a home game at the EnviroVent stadium are sent immediately after 

checkout by EMAIL.   

➔ The tickets will be sent as PDF attachments and will have a QR code on. These can be printed at home 

or simply opened up when approaching the turnstile, where the turnstile operator will scan the QR 

code for you to gain access. 

➔ There is also an option for you to add your tickets to the digital wallet (Apple Pay / Google Pay) 

➔ Please check your junk / spam folder if the tickets do not appear in your inbox. 

 

 

 

 

 

 

 

 

 

 

 

Away games at an opposition ground 

➔ Each team will either send HTAFC a physical ticket to sell to our fans or they will decide to sell their 

tickets on their own website. This is at the opposition club’s discretion, and we will communicate this 

with our fans once we have received the information. 

➔ For games which we are selling physical tickets, postage may not be an option due to time constraints 

and as this is not always a reliable method. Therefore, tickets will need to be collected from the 

Harrogate Town Official Club Store on Commercial Street (HG1 1TY). 

➔ Alternatively, if you communicate with the ticketing team and Jordan Ford, we can arrange for your 

tickets to be sent via the Independent Supporters’ Coach if this is your method of travel. 

➔ Some clubs allow away fans to purchase tickets on the day for an additional cost – please check before 

you travel. 

 

http://www.eticketing.co.uk/harrogatetownafc
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Delivery Methods 
 

Our quickest and most common method to issue tickets will be via the digital / print at home option as 

these are issued immediately upon purchase via email. There may be other occasions where we will 

use alternative delivery methods as listed below. 

Digital / Print @ Home 

If you are purchasing home match tickets and selected the Digital / Print @ Home option as your 

delivery method, you will receive two emails.  

1) An order confirmation email – this is not your ticket; it simply acts a receipt for the tickets you have 

purchased. 

2) An email with an option for a digital download in the main body of the email, as well as PDF documents 

attached to the email. These documents are your tickets. You will need to open these attached files and 

either print them or have them ready on your phone when you approach the turnstile. 

Please only choose one method to download your ticket – either Digital pass that can be added to your 

wallet or PDF document. 

 

Collection 

If you have selected the collection option, this is usually only for Harrogate Town fans purchasing 

tickets for away matches, please collect from our Official Club Store on Commercial Street. 

For opening times, please click here. 

Please ensure you have proof of purchase and valid ID to collect your ticket. 

 

Supporters Coach 

If you travel on the independent supporters coach to away fixtures, we can arrange for your tickets to 

be sent via Jordan Ford to enable you to collect them on the coach. Please ensure this is communicated 

with the ticketing team and Jordan.  

 

Postage 

If you have selected postage, there will be a £2 charge. Tickets will be posted out with 48 hours of the 

ticket purchase. Please note, we will not offer postage unless we can guarantee you will receive the 

ticket in the allotted time before the game.  

 

 

 

 

 

 

 

 

 

 

 

http://www.eticketing.co.uk/harrogatetownafc
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How do I use my digital ticket? 
 

 

Download your match tickets to your mobile phone or other mobile device. You will require a smart 

phone or smart watch to do this. 

➔ If you have an Apple phone (IOS) then please click  

➔ If you have an Android phone e.g., Samsung then please click  
 

See example below 

 

 

  

 

OR 

 

  

 

Option 2. Print at Home Tickets 

 

Print your barcoded tickets which can be presented at your turnstile where it will be scanned on entry. 

 

How do I use my PDF tickets? 

 

 

Option 1: Use your phone to open the PDF document which is 

attached to the email just before your arrival at the turnstile. The 

turnstile operator will then scan the QR Code on your phone. 

 

Option 2: You can print this attachment off, so you have a paper ticket. 

 

Instructions on how to print a PDF ticket: 

 

1. Make sure you have your printer turned on and it has paper 

2. Double click the attachment to this email or the file you have saved to your computer 

3. Choose to OPEN the file 

4. Click on the printer icon in the upper left of the window 

5. Your tickets are printed (Black and white or colour is fine) 

PLEASE NOT DO SCREENSHOT THE PDF DOCUMENT AS THIS WILL NOT SCAN! 

 

http://www.eticketing.co.uk/harrogatetownafc
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Important Information regarding tickets 

➔ You may forward this email or forward downloaded tickets to other members of your family / party 

(the QR code will only allow one entry per ticket – you cannot duplicate the ticket). Once downloaded 

your ticket will contain a QR code which can be presented at your turnstile where it will be scanned on 

entry.  

➔ Each ticket has a single scan QR code admitting one entry to the EnviroVent Stadium for the game 

purchased. 

➔ Unauthorised duplication of any ticket will prevent your entry into the stadium. 

➔ Unlawful resale (or attempted resale) will result in seizure or cancellation without refund or 

compensation. 

➔ You may scan EITHER a Print at Home ticket OR a Digital ticket.  Once either ticket type has been 

scanned into the ground, the other ticket type will be disabled and no further entries on that ticket will 

be permitted. 

➔ Please do not screenshot the PDF document as this will not scan or allow you access into the stadium. 

➔ There are restrictions on the number of tickets you can purchase per game. Please see the information 

next to FIND TICKETS to see the limit per account holder. 

 

 

Can I get a refund on my ticket? 
 

Refunds will be issued on unwanted home match tickets provided they are returned to the Club during 

Club Office opening hours at least 24 hours in advance of the advertised kick-off time. 

 

Visiting supporters should seek refunds from their respective Clubs. Refunds will only be issued at the 

discretion of the visiting Club prior to taking tickets off sale. 

 

 

 

 

 

 

 

 

 

 

http://www.eticketing.co.uk/harrogatetownafc
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How many tickets can I purchase per game?  
 

Each game is categorised to ensure we are compliant with all regulations, governing bodies and 

intelligence and for the safety of all spectators.  We work very closely other stakeholders to ensure that 

we mitigate any possible risks on a matchday and to reduce the likelihood of any away fans purchasing 

tickets in the home end.  

We recommend that everyone in your family has a membership account – children included as tickets 

can be assigned to friends and family in one transaction. 

The categories are as follows: 

Category 
Number of tickets per 
ACCOUNT HOLDER 

Number of additional tickets you can have in your basket if 
they are assigned to other membership numbers (friends / 
family) 

A 4 1 

B 2 3 

C 1 4 
   

Although you can only purchase a limited number of tickets per account holder, you can still purchase 

tickets for your friends or family if you have their membership number or you have linked them to your 

network. For example, if you wanted to purchase 4 seats for you and your family for a category C game, 

you can add all 4 seats to your basket and ‘re-assign’ the other tickets to your family so each person has 

one ticket. Please note, you will need an online account for each person in your family / friendship group. 

Once each account is created, it is done for the season and all future transactions will be purchased 

through the membership number and password you set up. 
 

To find out how many tickets you can purchase per account holder – please see the text below the 

fixture graphic on our website (as pictured below).  

http://www.eticketing.co.uk/harrogatetownafc
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How do I buy tickets for friends and family? 
 

When buying tickets for other supporters you can re-assign tickets under their name, providing they have 

created an account online and you have their membership number and surname.  

Please make sure everyone you want to buy tickets for has already created an account before adding the 

tickets for your basket.  

You can do this by following the instructions below: 

➔ Login to your account first (you can do this by clicking this icon  and typing in your membership 

number      

   and the password you created when setting up the account). 

➔ Choose the tickets you would like to purchase and add them to your basket. 

➔ Click the basket logo in the top right-hand corner of the screen to continue. 

➔ As you are already logged in, the tickets will be automatically assigned to you (if there is not a limit per 

account holder). To re-assign the tickets to somebody else, please click  

 

➔ Once you have clicked ‘Reassign’, you will 

have an option to assign to anyone you have 

already added to your network or 

alternatively, you can search outside of your 

network if you know your friend / family 

member’s membership number and surname. 
 

➔ Once you have re-assigned to a friend or 

family member, they   will then be saved in 

your network. 

➔ Proceed to checkout. 

  
Automatically assigns to account logged in 

To assign the ticket to a friend / family member 

http://www.eticketing.co.uk/harrogatetownafc


 

Ticketing FAQs  
   

Buy tickets online: www.eticketing.co.uk/harrogatetownafc                                           Page 16 

How do I add my friends and family to my network 
to manage their tickets? 

   

➔ Click here to login to your online account and sign in using your 

membership number                                                                                    (5 

digits) and the password that you have already created when setting up the 

account.   

 

➔ 1. Once logged in, you will see this (pictured right).  

Click VIEW ACCOUNT MENU. 

 

 

 

➔   2.  You will now be able to see a list of options (pictured right). 

Scroll down to the account management heading and click 

NETWORK. This will display as pictured below.  

 

➔   3. MY NETWORK will appear (pictured below) and it will show you 

who is already in your network (we may have added this on 

request in the Official Club Store).  

➔ It will also give you an option to add any friends, family, carers etc. 

to your account and choose privileges. 

  

 

 

 

 

 

 

 

  

 

Members already in your network 
  

3 

2 

1  

http://www.eticketing.co.uk/harrogatetownafc
https://www.eticketing.co.uk/harrogatetownafc/Authentication/Login
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➔ To add friends or family members to your network, click ADD MEMBERS. 

➔ You will then be required to add your friend or family member’s membership number and surname 

and click SEARCH. 

 

➔ If the details are correct, it will display their name and give you an option to ADD MEMBER / BLOCK.  

        Click ADD MEMBER and then you will receive a confirmation message (as pictured below). 

 

 

 

 

 

 

 

 

 

 

. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

http://www.eticketing.co.uk/harrogatetownafc
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How do I manage / assign privileges? 
 

If you are following on from the steps above (which enabled you to add friends and family to your 

network) then go to the green arrow. Alternatively, follow these steps: 

1. Log in to your account 

2. Click VIEW ACCOUNT MENU 

3. Click Network from the list of drop down options 

 

➔ Click on a member you have already added to your network, and it will display the ticket privileges – 

ASSIGN / MANAGE. 

 

The privileges are automatically set to ASSIGN. If you wish to be able to manage someone else’s account 

for example, they are Under 18 or you are their Carer, then click EDIT and you will see the options 

pictured left. 

 

 

 

 

 

 

 

 

Select ‘I can manage tickets’ 

Then click SEND REQUEST. 

Now your friend / family member will need to log in to their online account, go to MY NETWORK and 

approve the request. It will look like this 

 

 

x 

x 

x 

http://www.eticketing.co.uk/harrogatetownafc
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If you want to give permission to the family member to manage your account, you will need to change edit 

the settings for your privileges from ASSIGN to MANAGE and the press save.   

 

 

 

 

 

 

x 

 
x 

 

http://www.eticketing.co.uk/harrogatetownafc
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Basket 
 

Once you have chosen the tickets you require and have added your tickets to the basket, you have the 
opportunity to review or amend your order.  
 

➔ Check the price, number of tickets, concession and seat location are correct 

➔ If you need to amend the concession of any of the tickets in your basket you can do so using the drop-
down menu shown next to the ticket details (pictured below) 

 
 

➔ If you need to remove a ticket from your basket, click Remove Seat.  
 

➔ If you wish to add more items to your basket you can click to go back and select more 
items 

 

 

http://www.eticketing.co.uk/harrogatetownafc
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Need help?  Contact Us 
 

Our team will be happy to assist you via one of the following methods: 

Phone: 01423 210600 – Option 1             

Email: tickets@harrogatetownafc.com 

 

Official Club Store:  

32 Commercial Street 

Harrogate 

HG1 1TY  

(Please see opening times below) 

 

Opening times:  

Monday: 10am until 4pm  

Tuesday: 10am until 4pm 

Wednesday: CLOSED 

Thursday: 10am until 4pm 

Friday: 10am until 4pm 

Saturday: 10am until 4pm (Home Matchdays may vary – please check as the Store may be closed. We 

do have a pop-up shop at the EnviroVent Stadium on a Matchday with souvenirs, programmes and 

clothing). 

Sunday: CLOSED 

 

A reminder you can buy tickets online: www.eticketing.co.uk/harrogatetownafc up until kick off 

(subject to availability). Anyone purchasing tickets will need to register an account if you have not 

already created one. 

 

We look forward to seeing you at the EnviroVent Stadium. 

 

#ProudToBeTown 

http://www.eticketing.co.uk/harrogatetownafc
mailto:tickets@harrogatetownafc.com
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